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Key Takeaways

Warmth – Show care 
and human 
connection.

Empathy –
Understand your 

audience’s 
perspective.

Genuineness – Be 
authentically 

yourself to 
encourage dialogue.
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Exercise: Safe Container Checklist

Before a meeting, talk, or presentation:

• Set an intention to connect, not just 
present.

• Ask one open-ended question to 
invite dialogue.

• Note any non-verbal cues to adjust 
your approach.
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